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Life Floor is a rapidly growing, Minneapolis-based growth-stage company shaking up the 
aquatics surfacing industry by making a flooring that people love. We believe that safety 
happens by design. That's why we created the ideal surface for aquatics with 
industry-leading traction, comfort, durability, and with infinite design possibilities. All over 
the world, people trust Life Floor to make their aquatic environments look and feel 
extraordinary. We serve a wide variety of markets, from Great Wolf Lodge to Carnival 
Cruise Lines, to municipal aquatic centers and splash pads. We are dedicated to making 
aquatic surfacing safer, better looking, and longer lasting.  

Life Floor has developed a worldwide sales team to help support our growing 
multi-national customer base, including an exclusive partnership with waterpark 
manufacturing leader WhiteWater West Industries. We have a domestic network of both 
internal Life Floor employees and independent firms actively promoting and selling Life 
Floor to an ever-expanding customer base. Additionally, we have international 
partnerships to help manage regions in South East Asia, Australia/New Zealand, the 
Middle East, and Europe. 

Life Floor is looking for an energetic full-time Sales Development Representative with a 
desire to develop and improve interpersonal skills and an aptitude for an organized sales 
process. The Sales Development Representative position will significantly contribute to 
our business growth by qualifying leads, creating a friendly customer service experience, 
closing transactional sales, and providing necessary sales support. 

If you feel excited about what Life Floor is doing, read the entire Job Profile. If you believe 
you are a good fit, please apply according to the instructions at the end. 
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Our Culture 

Life Floor is a company that thrives because of its value-centric culture. These aren’t something casual 

that we pay lip-service to, but are the values we elevate and hold each other accountable to every day. 

If you exemplify these values, you will love being a part of our team. 

● Innovation: We are committed to radical innovation, which is driven by the needs of our customers 

and end users. If there is a new and better way to achieve our goals, we want to find it. 

● Integrity: We believe doing the right thing is always the best decision. If we believe we can do 

something, we do it. If we do not achieve our expected results, we do our best to make things 

right.  

● Excellence: We are committed to excellence in all that we do. We are always open to suggestions 

and constructive feedback. If there is a way we can be great instead of just good, we want to 

know. 

● Positivity: We aspire to be fun and inviting. We do our best to maintain a positive attitude, and we 

assume positive motives, positive methods, and positive results.  

● Collaboration: Whether within our own team or with our partners, we make things better by 

working together. We strongly believe in the power of teamwork, and we ask for help when we 

need it.  

● People: We exist to serve our customers, employees, investors, vendors, and end-users. We are 

committed to manufacturing and marketing a product that makes their lives better.  

 

Key Characteristics of the Ideal Sales Development Representative 
Beyond being a cultural fit for our team, the ideal candidate will represent the following characteristics  

● Organized: Life Floor employs an organized sales process that is highly effective when 

implemented correctly. This role will need to be quick to comprehensively respond to new leads, 

sales team requests, and on-going projects, sometimes all at the same time. The Sales 

Development Representative is responsible for the beginning of the process and for passing leads 

to other sales associates, as well as following up with their own sales. 

● Clear Communicator: The Sales Development Representative will need to communicate with 

enthusiasm, friendliness, and authority across channels (phone, in-person, email, website 

messenger) to people all across the industry. An effective communicator finds ways to work best 

with their specific audience. 

● Humble: We are looking for a candidate who puts the team first. Candidates who demonstrate this 

are confident, know what they can do and add to the team, but are not self-centered and know 

when to ask for help. 

● Emotionally Intelligent: The Sales Development Representative will work directly with all incoming 

leads, the internal sales team, as well as team members within other divisions. It is important that 

this role understand the needs of each party they are working with to determine how we can best 

help them as a team, product, or company. 

● Helpful: A core part of this role will be the desire to help, a focus on customer solutions, and a 

desire to support the entire team. 
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Key Relationships 
The Sales Development Representative will fulfill position expectations through the following key 

relationships: 

● Sales Support Manager: The Sales Development Representative will report directly to the Sales 

Support Manager. They will have weekly 1x1 to track metrics and key quarterly initiatives. The Sales 

Support Manager will be a resource to brainstorm ideas, overcome challenges, and discuss best 

practices. The Sales Development Representative will then be accountable to take action items 

from those meetings and make sure they are accomplished. They will work together to solve 

customer support issues, manage sample requests, and maintain a clean and organized CRM. 

● Sales Representatives: After qualifying leads and assisting with initial questions, the Sales 

Development Representative will pass leads to the sales representative who will then own the sale 

and customer relationship. 

● VP of Direct Sales: The VP of Sales owns the relationships with our external authorized 

representatives, sets sales goals, and guides the vision for the entire US sales team. The Sales 

Development Representative will be contributing to the sales goals handed down by the VP of 

Sales. 

● Customers: The Sales Development Representative will work to recognize customer needs by 

maintaining effective communication as a knowledgable resource within our organization. They will 

likely be the first interaction anyone has with Life Floor. Therefore, a positive, inviting, and 

respectful attitude will need to be put forth for all of those interactions. 

● Cross-Divisional: Other internal divisions within Life Floor (Studio, Finance, Engineering, etc.) will 

be in direct contact with the Sales Development Representative to help coordinate customer 

requests with other divisions’ communication processes, and assist with tasks to support other 

divisions. 
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Activities 

Lead 
Qualification 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Customer 
support 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sales Metrics 
 
 
 
 
 
 
 
 
 
 

The Sales Development Representative’s first responsibility is to quickly and effectively 

respond to inbound leads. This will involve fielding phone calls from potential customers 

and influencers, responding to website submissions and Drift, and reaching out to leads 

from trade shows, referrals, or other sources. The goal in this position is to identify if Life 

Floor, at a high level, is a good fit for the customer.  If Life Floor is a good fit, they will 

direct that customer to the right sales representative to own that project and customer 

relationship. Additionally, there will be the need to ensure that the prospect has 

samples, literature, and anything else necessary to educate themselves about Life Floor 

before talking with a sales representative. 

Actions: 

● Understanding the Life Floor value proposition, target markets, and sales 
channels 

● Communicating well via phone/email/Drift with new people and establishing 
rapport 

● Effectively organizing new leads as they come in and documenting their 
needs in our CRM 

● Setting tasks to follow-up with those customers that might not be as quick 
to respond 

● Handing off new leads to the proper sales channel, working with the Sales 
Support Manager to make sure all parties are on the same page 

 

Life Floor has a growing base of customers who love their experiences with Life 
Floor. Throughout the life of the tiles, there are questions/issues that may arise and 
our customers will look to us to support them in finding a resolution. The common 
questions are around proper maintenance and cleaning which usually result in a 
quick resolution. In rare cases, there may be more severe challenges. The Sales 
Development Representative will need to determine, with the assistance of the 
Sales Support Manager, the best follow-up. 

Actions: 

● Timely and helpful responses without over-promising 
● A level-headed approach to each situation 
● Proper documentation during the process 
● Effective problem solving and at times conflict resolution 

 

Life Floor is a data-driven company. We regularly track metrics to determine where we 

are succeeding so we can build on that success as well as catch potential problems early. 

The Sales Development Representative will be responsible for understanding and 

utilizing our CRM system (NetSuite). 

Actions: 

● Thorough understanding of our CRM system 

● Consistent and accurate documentation of customer interactions 
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Team Player 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Life Floor is an exciting and growing company making people’s lives better each 
day by providing a safer, better looking, longer lasting aquatic surface. As a 
growing company, there are often times where the whole team will need to pitch in 
to do something to help support the business. From time to time, the Sales 
Development Representative will be asked to assist with various company projects 
to backfill capacity issues in other divisions. 
 
Actions: 

● Demonstrating a consistently positive attitude 
● Providing assistance with other jobs and projects on an as-needed basis 
● A focus on problem-solving and facing new challenges 
● Adding your unique strengths, while recognizing the strengths of those around 

you, to achieve company goals 
 

   
   

Measurements  
The Sales Development Representative will have key measurements to determine areas of excellence and 
areas that need improvement within their roles. 

 
Lead Qualifications  Measurements 

● Number of core market leads entered each week 
● % of Leads which turned into quoted opportunities 

 
Customer Support 
 
 
 
 
Sales Metrics 
 
 
Team Player 

Measurements 
● # of callbacks 
● Response time and accuracy 
● $ spent on callbacks 

 
Measurements 

● % Accuracy and timeliness of sales documentation 
 
Measurements 

● Overall company performance (across Revenue, Gross 
Margin, Expenses) 
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Compensation and Term 
● Full time, 40 hours per week 

● Opportunity for a commission on those qualified leads that end up being sold 

● Competitive salary compensation plus Health, Dental, short and long term disability benefits, 

PTO, and 401k employer contributions. 

● Company provided cell phone and laptop 

 

Minimum Qualifications 
● Values and culture fit 

● Experience in direct sales, or customer service 

● Experience effectively communicating via phone and email (in both tone and content) 

● Experience documenting and utilizing CRM system or other ERP systems 

● Easily adaptable to many technological systems (messaging, cloud-sharing) 

● A desire for professional development within a Sales organization 

 

Environment and Physical Demands 

The physical demands and the environment described here are representative of those that must be met 

by an employee to successfully perform the essential functions of this job. Reasonable accommodations 

may be made to enable individuals with disabilities to perform the essential functions. 

● General office environment in which includes periods of telephone and computer work that 

may require sitting for periods of time. 

● This position is in the Life Floor office on the 2nd floor of a building without an elevator. 

● The ability to lift a 50 lbs box of tile is preferred. 

 

How to Apply 
To apply, please email Resume and Cover Letter to Chris Webber at chris.webber@lifefloor.com with the 

following: 
● Why you are interested in working at Life Floor. 
● What you believe you will bring to the team. 
● Previous examples of how you exemplified the Life Floor Core Values. 
● Resume. 

 
 

For more information visit our website www.lifefloor.com 

Page | 6 

mailto:chris.webber@lifefloor.com
http://www.lifefloor.com/

